ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED
Internet Everywhere Laptop offer in CPW
terms and conditions

Internet Everywhere Laptop offer in Carphone Warehouse (CPW)

This document describes the terms and conditions applicable to Internet Everywhere Laptop offers available in CPW from 1st — 31st
August 2008. Internet Everywhere Service Plans give users high speed access to the internet and business applications such as
email, via a range of networks.

Internet Everywhere Service Plan used for the laptop offer in CPW for BUSINESS or NON-BUSINESS CUSTOMERS s (in
addition to other charges):

Single User Service Plan (incl. VAT) IEW 24 Elonex IEW 24 laptop
(Only available on a 24 month (Only available on a 24 month
contract) contract)
Access Fee (unless otherwise stated)
£25.00 / month £30.00 / month

Inclusive UK 3G/GPRS Data

3GB
Inclusive texts per Month

100

Out of bundle SMS rate
11.75p/text

Cost per MB roaming Europe*
3G/GPRS £3.00
Rest of the
World* £6.46
Out of bundle cost
1.46p / MB
(so £15/GB)

Included laptop Elonex Elonex LNX- Acer Aspire 5315

webbook (see [ 10H2 (see (see specs below)

specs below) | specs below)

Europe refers to roaming zones 1 — 2 (please see www.orange.co.uk for further details on roaming zones)
Rest of the World refers to roaming zones 3 — 7 (please see www.orange.co.uk for further details on roaming zones)
Global refers to all roaming zones (please see www.orange.co.uk for further details on roaming zones)

1. Connections on Internet Everywhere Service Plan (“the Service Plan”) are subject to status and subject to a minimum contract length of
twenty-four (24) Months (“Minimum Connection Period”). Connection to the Service Plan is, in addition to these terms, subject to
Standard Internet Everywhere Terms and Conditions.

2. The Service Plan is only available to single users, one per family, and allows customers to use 3GB per month. When you go above that
3GB limit, you start to pay the out-of-bundle rate as specified above.

3. Elonex webbook (or Elonex LNX-10H2) specs are: Screen 10.2”, Processor Code 8 1.6Ghz, Memory 512Mb, Hard disk 2Gb, WLAN WiFi,
Operating system XP (or Linux), Display max resolution 1024X600 (WXGA), Battery 3 cell, weight 1.3kg, card slot 3-in-1 Memory Card
Reader SD/Mspro/MMC, 1 year warranty and 365 day 24*7 support hotline.

4. Acer Aspire 5315 specs are: Screen 15.4" ACB, Processor Cel 550, Memory 1024Mb, Hard disk 80Gb, Optical drive DVD Super-Multi,
Graphics Intel 950 Graphics memory 128 Mb Shared, WLAN WiFi, Operating system Vista Basic, Applications Empowering technology,
Battery 6 cell, Chassis Pebble, Warranty Customer covered with a 12 month warranty (this warranty does not affect a consumer’s statutory
rights). We may not be able to offer the named laptops as stated above. However in those circumstances we will wherever possible ensure
the laptop provided will be of the same or similar specification

5. CPW may also offer customers the possibility to upgrade to other laptops with different specs, if the customers pay an additional upfront fee.
Standard Carphone Warehouse Terms and Conditions apply.

6. Migration: Existing datacard customers may migrate to the Service Plan if it is permitted under Orange's Standard Terms. If permitted to
migrate to this Service Plan, the new charges will be applied to your account from your next bill date. The following rule applies to changes
to the Service Plan during your Minimum Connection Period: you cannot migrate to another Internet Everywhere Service Plan.

7. Except for the free allowance stated above, the Service Plan does not include charges for SMS messages. These will be charged at an out

of bundle rate of 11.75p per SMS.

Roaming (3G and GPRS) is subject to connection to foreign networks and cannot be guaranteed.

A minimum of 3G coverage is required to get a good connection on the service plan.

0. For this Service Plan, if there is no mobile broadband coverage at your primary usage location, Orange offers a 14 day returns policy from

date of purchase. Terms and conditions apply - please ask in store for details

11. Where there is any inconsistency between these Terms and Conditions and Orange's Standard Terms, Orange's Standard Terms will
prevail. The Service Plan is not available in conjunction with any other promotion.

12. Orange reserves the right to replace or amend the Service Plan or these terms and conditions or to withdraw the Service Plans at any time
on reasonable notice. Orange reserves the right to withdraw the whole or a part of the Service Plan upon providing not less than thirty (30)
days' notice.

13. References to Orange in these terms and conditions are to Orange Personal Communications Services Limited whose registered office is at
St James Court, Great Park Road, Aimondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.
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